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Item 1. 
Welcome and introduction of the 

agenda
9:30-09:45 



Item 2. 
Current state on measurement activities 

on public sector innovation 
09:45:10:25



Fernando Galindo-Rueda, 
Head of the Science, Technology and 
Innovation Statistics Unit (STI), OECD 



















Nordine Es-Sadki, 
Researcher, UNU-MERIT 



Measuring public 

sector innovation





















Monica Brezzi, 
Head of the Governance Indicators and 

Performance Division, GOV, OECD



Measuring public 

sector processes and 

activities

Monica Brezzi

Head of Division

OECD Governance Indicators & Performance



• All measurement exercises 

start with discussion among 

OECD committees and 

experts to define existing 

good practices

• OECD secretariat leads a 

cross-government process to 

develop an appropriate 

survey tool

• Data is then collected directly 

from national governments, 

with OECD validating to 

ensure accuracy and 

comparability

• Results are used to identify 

strengths and weaknesses, 

support international lesson 

learning and sharing of good 

practice, and define the next 

frontiers

How does OECD measure public 

sector processes?

Define 
good 

practice & 
standards

Design 
survey tool

Collect 
data & 

Benchmark

Share 
lessons



What areas of the public sector does the 

OECD measure?

• Trust in public institutions

• Public service provision

• Rule of law

• Redistribution

What 

public institutions deliver

How 

public institutions deliver 

• Governance of policy cycle

• Regulation

• Budgeting

• Public procurement

• Infrastructure governance

• Digital government

• Human resource management

What resources public 

institutions use

• Public Revenues

• Public Employment

OECD’s data on different aspects of public governance is presented in the Government at a Glance report, published 

every two years. Our data aims to outline the production chain of government, from raw inputs to end delivery for citizens. 

Innovation is a notable omission and blind spot. 



The public lacks confidence that public 

agencies will adopt innovative ideas

Only 38% of people across OECD 

countries believe that it is likely that public 

agencies will adopt innovative ideas that 

could improve public services 
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Among people who say a government agency is likely to adopt innovative idea

Among people who say a government agency is unlikely to adopt innovative idea

Higher confidence that public agencies 

will adopt innovative ideas is 

associated with higher trust in civil 

servants

Share of respondents reporting different levels of perceived likelihood that a public agency/office would 
adopt an innovative idea that could improve a public service

Share of respondents who report they trust the civil service, sorted by their perception that a government 
agency would or would not adopt an innovative idea, 2021

Source: OECD Survey on Drivers of Trust in 

Public Institutions, 2022



Item 3. 
Review of measurement activities at the 

national level 
10:25-11:45



Lene Krogh Jeppesen, 
Center for Public-Private Innovation, 

Denmark

















Matti Kuivalainen, 
Ministry of Finance, 

Finland 























Frans Van Dongen, 
Ministry of the Interior and Kingdom 

Relations, 
the Netherlands



Dutch Government
Innovation Barometer

2021

https://kennisopenbaarbestuur.nl/rapporten-publicaties/innovation-barometer-2021/
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OECD/OPSI definition for innovation
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Share of public organisations in Northern Europe that implemented at least one
innovation (NL 2019-2020)
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Share of innovations by type
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Incentives and sources for
innovation
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Public value achieved through the innovations
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Statements about the
innovation climate
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Innovation
climate per sector
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Innovation climate
in clusters
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Success factors per innovation climate cluster
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Darja Velušček, 
Project Assistant at Inovativen.si

Slovenia





AGENDA

I. Our insights on the purpose of the Innovation barometer

II. How was the information that came out used

III. What worked well

IV. Facing challanges & gaps in innovation capacity





























































Miroslav Jurásek, 
Ministry of the Interior, 

Czech Republic 



Measuring innovations in the Czech 

Republic public administration

Special Meeting of the Network of OPSI National
Contact Points on Measurment of Public Sector

Innovation

Paris, 21 September 2022



❖ The Ministry of the Interior of the Czech 

Republic conducted the first survey to measure 

innovations in public administration

❖ The measurement is based on 

the Copenhagen manual, which was adapted 

to the specifics of the Czech environment. 

❖ The measurement of innovations covered the 

three-year period 2019–2021.

❖ Results are available HERE

❖ Full version (only in Czech HERE)

SURVEY ON INNOVATIONS

https://www.innovationbarometer.org/cphmanual/
http://kvalitavs.cz/survey-on-innovations-in-czech-public-administration/
http://kvalitavs.cz/wp-content/uploads/2022/07/M%c4%9b%c5%99en%c3%ad-inovac%c3%ad-ve-VS.pdf


Quantitative approach

Methodology - Quantitative approach

❖ Procedure in line with the recommendations of the Copenhagen manual + a definition of public 

sector innovations adapted

Aims

❖ Mapping public sector innovations and their significance, creating an ecosystem to support 

innovations, an exploration of the Czech Republic's public administration innovation potential, 

identification, and quantification of factors having an impact on the innovative environment

Sample

❖ Public administration (ministries, other central governmental bodies)

❖ Local governments (regions, municipalities)



Methodology - Qualitative approach

Definitions of concepts

1) Enhancement-oriented innovations

2) Anticipatory innovations

3) Adaptive innovations

4) Mission-oriented innovations

Qualitative approach

Questions

• On the whole, what is the structure of public administration innovations in the Czech Republic?

• What is the prevailing public administration innovation facet?

• What measurements for the support of innovations should be taken by the Czech public administration

bodies with regard to the structure of the innovation portfolio?

Note: Ministry of Interior of the Czech Republic collaborates with the OPSI OECD



Respondents

304 

Randomly addressed 

workplaces

State 

administration

Regions

Municipalities

Public administration segment
Number of 

answers

Ministries 45

Other central state administration bodies 23

Civil service authorities (territory) 5

Civil service authorities (central) 46

Regions 24

Municipalities 68

211

Received answers

69 %

Response rate



WHO WERE THE 

RESPONDENTS?

Senior workers were contacted and 

invited (in line with the

recommendations of the 

Copenhagen Manual) to forward the 

questionnaire to other employees 

who may be better acquainted with 

innovation management than they 

are, or to other workplaces within 

the organization.

Job position of respondents

Department Director (85)

Head of Unit (42)

Ordinary employee (32)

Municipal Secretary (37)

Head of Department (11)

Mayor (4)

Scope of work of the addressed

workplaces

❖ Internal operation of the organization (21 %)

❖ Specific agenda (49 %)

❖ Internal operation of the organization and specific 

agenda (30 %)

Who were the respondents?



Are we innovative?

59 %
of the addressed workplaces 

implemented in the period 2019 -

2021 at least one innovation

IS IT A GOOD RESULT?

International benchmarking can be misleading in 

this case. The Scandinavian countries, which are 

leaders in innovation in the public sector, carry out 

measurements regularly throughout the public 

sector, including healthcare, education, etc. The 

implementation of at least one innovation in a two-

year period is usually confirmed by up to 80 % of 

respondents.

Innovation activity in individual segments of 

public administration

Municipalities (63 %) and other central state 

administration bodies (65 %) have particularly 

good results.

56%

65%

59%
58%

63%

59%

Ministries Other central
state

administration
bodies

Civil service
authorities

Regions Municipalities Total



Barriers

The most significant barrier is a lack of financial funds and too 

much bureaucracy!

47%

42%

33%

30%

18%

15%

15%

13%

12%

Limited financial resources

Legislative restrictions or bureaucracy

Inadequate qualification of employees

Lack of interest of employees

Lack of management support

Insufficient technological equipment

Missing examples of good practice

Complex organizational structure

Absence of innovation strategy and goals



Semi-structured interviews

How many? (total 21)

When? (June – July 2022)

With whom?

❖Representatives of local governments (local, regional)

+ employees of ministries

❖Recruitment of interviewees

The goal of the interviews

❖ To get an additional information provided in the survey

❖ To recollect examples of good practice

❖ To find out the procedures of how succesful innovations are implemented



Next steps

Definition of innovation + barriers within the context of the

Czech public administration

❖ A research project in close cooperation with the academic

sphere

❖ Using the ‘qualitative Delphi technique’

❖ A sample: practitioners and academics (experts in the working

group for innovations)

A survey on the innovative behavior Inventory and Innovation 

Support Inventory

❖ A sample: ordinary employees working in the ministries



Thank you for your attention

Miroslav Jurásek, Ph.D.

Ministry of the Interior of the Czech Republic

Mob.: +420 731 428 803

E-mail: miroslav.jurasek@mvcr.cz



Lunch Break
12:00-14:00

Break-out groups
14:00-16:00

Group Photo
11:45-12:00 



Item 7. 
Next steps and way forward

16:00 - 16:15





Next NCP meetings:

26 October 2022 meeting on anticipatory innovation governance

23 November 2022 meeting on mission-oriented innovation

Thank You & 
Save the Date! 


